
Greenphire 
Means GO

Streamline Your Global 
Clinical Trial Operations 



Experience  
You Can Trust
Greenphire’s solutions centralize and optimize your entire clinical 
trial financial, logistical and administrative lifecycle, resulting in 
more efficient, successful trials that are easier for your sites and 
patients — and better for your business.  

5M+ 
Participants 
Supported  

500K+
Participant Trips 

Booked  

$8B+ 
Global Payments 

Made 

30K+ 
Unique Sites Supported 

80+ 
Countries Supported



Patient Payments & Mobile Engagement
REMOVE FINANCIAL BARRIERS TO PARTICIPATION & DRIVE RETENTION  

Powered by ClinCard®, the most globally adopted clinical trial payment method.

•	Reimbursements, stipends,  
data-triggered payments  

•	Physical card, virtual card,  
bank transfer 

•	Global payments — 24/7  
local language support   

•	Easy-to-use site portal   
•	Tax management  
•	Robust financial reporting  
•	Integration with clinical data sources  

(ePRO, eCOA, CTMS, etc.)  

GreenSpace  
participant app 

•	Receipt capture 
•	Reimbursement requests 
•	Financial balance & account info 
•	Transportation details 
•	Easy access to support 
•	Feedback & satisfaction surveys  

15% 
Increase in  

Patient Retention 

20% 
Reduction in  
Admin Work

 
$1M 

in Study Savings



Patient Travel & Logistics
INCREASE ACCESS FOR PARTICIPANTS & CAREGIVERS

•	Air travel 
•	Rail & ferry bookings
•	Car services & rideshares  
•	Lodging  
•	Visa & passport services 

•	Specialized services: 
wheelchairs, oxygen tanks, 
amazon deliveries, etc.  

•	Automated notifications  
& reminders 

•	Travel spend reporting

Personalized Concierge Support

•	90+ coordinators across 40 countries
•	Single point of contact
•	In country, native speakers
•	Streamlined communications
•	Full itinerary management
•	24/7 support for patients & caregivers

50+ 
Countries Supported  

to Date 

300K
Itineraries 
Completed

$2B+ 
Patient Expenses 

Covered



Budgeting & Benchmarking
OPTIMIZE BUDGET DEVELOPMENT FOR AN ACCELERATED STUDY STARTUP

•	Copy/paste protocol SOA from excel
•	Create multiple scenarios, treatment 

arms, cohorts
•	Export study, country, site level budgets
•	Easily process & track amendments

•	Benefit from contemporary FMV data — 
updated quarterly

•	Access a single portal for budget creation 
& site payment execution

2-week 
Reduction in Budget 

Creation Timeline

20% 
Reduction in 
Admin Work 

1-month 
Reduction in 

Study Startup Timeline



Site Payments
ENHANCE SITE EFFICIENCY WITH ACCURATE, ON-TIME PAYMENTS 

•	Centralized portal for automated 
invoicing & payments  

•	Configurable based on agreed CTA  
•	Simple & fast payment request  

workflow for sites 
•	Integration with any data source  

(EDC, CTMS, ERP, data warehouse) 

•	Robust reporting suite for site  
& sponsor transparency 

•	Split payment allocation across  
payees — fixed & variable  

•	Budget to payment workflow  
•	Flexible delivery models (full, self,  

& hybrid service)  

50% 
Reduction in Time 

Spent On Payments 

80% 
Reduction in Time Spent  
Supporting Site Inquiries 

 

30% 
Reduction in Time Spent 

On Study Closeout



Analytics & Insights
UNLOCK DATA-DRIVEN STUDY PLANNING & FINANCIAL MANAGEMENT  

•	The industry’s first Patient Experience 
Dataset (patient cost insights by phase, 
therapeutic area & country) 

•	The most contemporary & industry 
indicative Site Payments FMV Dataset  

•	Payment management  
analytics 

•	Study forecasting  
•	Anomaly detection  

High-Quality Data From:  

3000+
Studies 

1000+ 
Sponsors & CROs 

30K+
Unique Sites 

80+ 
Countries 

40M+
Payments



Greenphire Means GO 
By acting as an extension of your team, focusing on optimizing the 

administrative and financial processes, and putting our tech, agility and  
global expertise to work, we drive efficiency in your clinical trials.  

Because when you streamline your global clinical trial operations,  
lifesaving treatments reach the people who need them sooner.  

Request a Demo
Greenphire.com/request-a-demo


